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MODULE 5:
Safequarding Digital Privacy

CONTENT 4: Provide customers with a reliable online payment
method
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Reliability

The key to achieving prosperity in
e-commerce lies in furnishing
customers with a dependable

online payment mechanism.
Security, convenience, and user-
friendliness are important aspects
to take into account.
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Security

It is essential to incorporate a secure payment gateway to ensure the
protection of customer information when conducting transactions. One
should make sure to adhere to industry regulations like PCI DSS. Regularly
updating security protocols is crucial in order to prevent fraud and data
breaches.
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User friendly checkout process

Users should ensure that they do not encounter any confusion while
checking out after completing the payment process. Additionally, it is
crucial for them to remember to complete the check-out process without
fail. The system should provide guest checkout options in order to
streamline the process for customers who are making their first
purchase.
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Mobile Compatibility

In today's world, it is essential to
be in compliance with mobile
devices.

The design of payment forms
should be optimized to perfectly
accommodate smaller screens.

To ensure greater convenience, it is
essential for us to incorporate
mobile payment solutions such as
Apple Pay or Google Pay.
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User-friendly interface

« The payment interface must be Y
designed in a user-friendly manner
to ensure it Is intuitive and simple
to navigate.

e [tisimportant to regularly test the
payment process in order to detect
and resolve any usability issues.
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EXERCISE
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Useful links

e What is PCI DSS briefly?



https://www.youtube.com/watch?v=szVmMxWORBc
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