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CONTENT 3.1: How to register on a messaging application: 
Whatsapp Business

MODULE 3: Digital Communication, Content Sharing and 
Responsible Practices. How to share the digital content 

through digital platforms?



What is a messaging app? 

A messaging application is a mobile-phone-based software programme that allows users 
to send and receive information using their phoneĨs internet connection.

They can transmit or receive a much wider range of data types than Short Message 
Service (SMS) like: 

Voice calls, video calls and text, and also files, images, audio, location data, emojis and 
documentsİ between individuals and or groups.

Source: iStock, Wondershare & O'reilly (Jon Bruner)

PLATFORMS: 

Å Whatsapp: the most used all over the world  (2.4 billion monthly users, 60 countries) 

Å Facebook Messenger: best texting app for contacting anyone



Tools and features

Source: The engine room library

Flaticons



Good practice



Benefits of messaging app

Canhelpreducecommunicationscosts. Theyusuallycost less than SMSor
conventionalphonecalls.

Canbe a morereliablecommunicationmethod. Theyoffer a wayto maintain
contactwithpeopleacrossbordersevenif theyfrequentlychangeSIMcards.

Canbe a more securecommunicationmethod. Mobile-phonenetworksare
insecureandthemessagecontentofallSMSmessagescanbeeasilyaccessed.

Canspeedup data collectionor increaseefficiency: Theability of a user to
sendlocation,data, images,or longmessageswithout a characterlimit are
someof theadvantagesamessagingapphas.

Source: Freepik 



Why
WhatsApp Business

Advantages

+2 billion users worldwide, as of 12 Feb 2020

Facebook owns WhatsApp. Develops an app exclusively for 
businesses and small businesses.

More than half of all internet searches are conducted from a 
mobile device

Also works on Whatsapp Web

Turned 15 years old, launched 24 Feb 2009



Why
WhatsApp Business

Source: YouTube



WHATSAPP



Step 1: HOW TO REGISTER ON WHATSAPP

Step 3: HOW TO USE WHATSAPP BUSINESS

Step 2: CREATING A BUSINESS ACCOUNT



1. 
WhatsApp Business

Installation



If your personal 
phone number is 
the same as your 
business phone 

number:

Transfer your data 
from WhatsApp 
Messenger to 

Business.

BEFORE INSTALLATION

Source: Enchant


